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Part 1 English Conversation for Dental Hygienists

2

Warm up

　When a patient calls for an appointment, the receptionist should first determine 

if he wants a regular examination and cleaning, or if there is a problem that needs 

immediate attention. Ideally, all patients should come in for their recall examination 

and cleaning so they will not have dental emergencies.

appointment　〈名〉予約，約束
receptionist　〈名〉受付
examination　〈名〉検査　　cf. examine　〈動〉検査する，調べる
cleaning　〈名〉クリーニング（口腔清掃）
immediate　〈形〉即時の，緊急の
attention　〈名〉注意，手当て
recall　〈名〉リコール（歯科では「定期検診」の意味）
emergency　〈名〉緊急　　cf. emergent　〈形〉緊急の，急患の

Vocabulary

1 Making an Appointment by Telephone
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