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Service at Reception

Pt | 'm Joseph Morgan. | called yesterday.
FFRERETCFH LAY 327 - ENVHCTY.

Cl | Good morning, Mr. Morgan.
BREREOITEVET. ELACSA.

Cl | Do you have your insurance card?*°
RERFEEZ BRET E L

Cl | Thank you. Would you fill out the health
history questionnaire?
HYPESITEVWET. TRIDEBEICIHBAVWELETETH.

Pt | Is this OK?

INTEALWVWTT D,

Cl | Yes. Thank you. Please have a seat. The doctor will see you soon.
BETYT, HUPFEITIVET. ZATRELES KB THRELST L.

Cl | Mr. Morgan, please come in. Please sit in the center seat.
TEIWHLEA, E2XZHEANTEIN. EARDEICE S Z.

B

call (ed) : BsE9 2 (L1) %3  “May | have your insurance card?” &W\DEVE
fill out : EATSD DIFSHPPTE,

health history questionnaire : B52& 2l “Can | have ~" “Could | have ~" %
center seat : BARDE

- - - - - - - - - - - - - - - - - - - - - 4

HENREANMZRNGA SEHEAIE?
Sorry, | didn't catch that. (FHELEA, LLHMERhERGATLE.)
Could you repeat it once more? (€5 —EE>TELAZETAH.)
HEAS VWAL TUSL “Sorry?” A “Pardon?” AMEhh#%d. ELAET 3EICEREZL
e RS T 3RENH N ET.
Could you say that again? (€5—EE>TELAETH.)
Please speak more slowly. (E54 > NELTTEL.)
Sorry, what did you say? (A, facshhELEH.)
ZAH1NET. “Sorry?” ¢ “Pardon?” ¢lF “Sorry?” OAEH%LEHNBH457%.

- - - - - - - - - - - - - - - - - - - - - A

e ©® O
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Inithe Xeray: Room

Cl | Please have a seat over here.

CHELICHEN T I,

Cl | I'll apply a protective covering first.
MHICTATI2— %D TET.

Cl | Now I’m taking an X-ray, so let me insert this film into your mouth.
FWV, ZNTRL M 2RV ETDT, T VLEOICANET.

Cl | Please press here with your forefinger and hold it there.
CCHEANEUVETHIZTTIW. W, ZOEHICLTHEVWTTILL.
~Beep~

~F ——~

Cl | It’s all done.

oy x L7k

Cl | Please go back to your seat and hold on for a minute.
TREFEDETHFBT I LN

B

apply : 3T3 forefinger : AZ L8
protective covering : 7OF 0% — hold : D, ##Fd95
insert : AT 3 for a minute : 2 LMD
film: 71V A

- y 4 V4 y 4 V4 - y 4 V4 - y 4 V4 y 4 V4 - y 4 V4 - y 4 V4 - y 4 A

FRrEF @012, BANE?
PRUADANTAMESOADE TS, PRELICHIOE, WF, BH, FLHT, ERELL
LU ZA%x, BHOK—LR77—CEMHITRELTLIZ? 5%, KOREEHL.

- - - - - - - - - - - - - - - - - - - - - A

i



Practical
English Conversa;
at a Dental Cli

porfa

Expressio

<o . Aaneszfhesia
PHoOn sof

BHREDANDP S v KA LT RAICEERRE L TIB0NEHRBLELE (@ORHY) EEA).

a Handling Calls at Reception/34 ToO &G

1

Hello. This is

Tsuchida Dental Clinic.

IV, THEERERTT.
Could you describe your problem?

E23hELid.

Which tooth aches, the upper or lower?
EDHENPRBVNTT L. ETTH, TTITH.
When does it hurt?

ESVIBEIREVWTT D,

We are booked up today.
SHIEZRZBEI H) EHA.

Have you been here before?

LERIEFH TTT .

May I have your name and number?
PRAICERESEBEVLET.

Your appointment has been made for the 19th, at 9:00 a.m.

19 DFRIOBET
We'll see you
BEFEBLTVWET.

FebE) LET.
then.

e Service at Reception/ 3 TORZ I

10

11

Do you have your insurance card?

RIEEEZ HRET L.

Would you fill out the health history questionnaire?
COREBEICIEAVELETET L.

¥ P ROT1VT

RBzE<ZEDD, & (shadow) DEDCERL/HBOMNITOICEHL,
BULDICHES UELIT DRBFBE.

43



Questionnaire

In order to provide you a proper and safe treatment, please answer the
questions below. #H»OZRLLEEE TS0, TROBRMICHEEAT S L.

First name #%&: Last name #%:
Date of Birth %£%AH: M A D H Y £
Age i Sex Mil:F&z M3

Nationality E%E:
Address f¥Fh:
Telephone =& : ( )

Work phone ##%5%E:E : ( )

1. What's your problem? &>&h%L =%,

Tooth pain ##"#L Gum pain ®EE»FEL
False teeth Ani Loss of teeth filling #o»¥BiE
Uneasiness of jaw SE»=RICE S Teeth alignment HEUHSI% 3
Medical examination #%& Teeth cleaning &NI ) —-=>7

Anything else %01t

2. Have you had any teeth pulled out? SETICEEHRW-Z N HY) ETH.
Yes #% No #w
Any problems? ®E&HVAEICREN S E LD
Yes %% No %W

3. Have you ever been administered an anesthetic?
SETICHEIE L2 EDH )T .
Yes #3 No #w
Any problems? ME:% L /-BFCRIEF HY) E L.
Yes #% No #w

4. How's your health condition? BREDEEIREE.
Good R#F Not so bad & Bad AR

For women only ZH4NHED#H
Currently menstruating 432+
Pregnant ( months) #FiRH ( HA)
Lactation &%+
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° PR} T DR

SEAEE- B —HROEOMEDEREICIE “Hello.” “How are you?” “It's nice to meet
you” ENELNET. HelloDXhHWICHINELNZZ ENFHY ETH, Hild—ARAEIT, Hellold
HIlZEER T 74 —<ILBESEWATT. %/ ‘Howdoyoudo? ZEESHEWVD EHRWVWEWAT,
R “How are you?” #—#EEITT.

THIAET - FSADMMNE THORIETT.

T : Hello, how are you?

F : Good thank you, and you?

T : Good, too. I'm Kazunori Tsuchida. It’s nice to meet you.

F : Nice to meet you, too. I'm Kevin Ford.

) HBFEH “Nice to meet you.” &I L5, 2655 H “Nice to meet you, too.” ERUE L &
5. #ME TIE “Nice to meet you.” EEVWETH, AHDH S3HAICIE “Nice to see
you.” &, meet&éseeEFEVAITET.

FWMETH “How are you.” #IZL T “Hello, nice to meet you.” “Nice to meet you,
too. I'm Kazunori Tsuchida.” ¢T3 2 &b H W ET. MHMETHWVWIBEEIE “Nice to
meet you.” & E “Hello, how are you?” “Good thank you, and you?” “Good, too.” £ &
XYENTBZEDHZNVTT. Z LT “How are you?” (ZX L TIE “I'm fine.” &W & “I'm
good.” &good%&fES Z &ENEL, ZBRTES OEIE "My name is~" &V “I'm~" OAPFZ
WTT.

AHh DB “Good bye.” X “Seeyou.” #{FEVET.
T : Good bye.

F : See you.

T : See you again.

PERETCHNANBAIUTORLRE N G EhET.

Dr : Hello, I'm Dr. Hatada. This is Emi, our dental hygienist. She will
clean your teeth today.

SECAICEIR. BHTY. CHELHEEMEETOERIATY. SHERBREIPEOD V) —=
U RSHETIEEET.

Pt : Hi, Emi. Nice to meet you.

BE BEXIA, LALCHEVLET.

Emi : Hi, Mr. Morgan, nice to meet you, too.

BEELVHICEA, FALLKHBEVLET.



What brought you here today?
ES2LELEDL

l -~
C—lave you been here before? RizZenH?
M2z _Li g N)T ™ 7;)\
iR 1347 TTI *ﬂ&bf

CJO you have your insurance card?
,f

REEFEEEHRET W
| |
Would you fill out the health history You will be charged the full amount.
questionnaire? LEECEBBEICL)ET
FIERICEEALTTEW Is it OK?
£BLNTTH

Wait a moment please. Please come in.
YaBHELETIV EIZEBANTEW

FI' he white tablets are antibiotics.\

There are the prescribed drugs. BUVERIPHEETT
BREIETNET Please take one pill three times
a day after meals.

(Today’s fee is 2,410 yen. ) \IE15# %1 B3AAKICHATTSL
A -k
= oiimwiz,m SEISCVES ) (The yellow tablets are painkillers.\
That’s 590 yen change. EEWERINEALEDTT
590N &N TY

When you feel pain, please take
F1h0) Fee Here is your receipt. two tablets.

\C NP RRETT W, \ VB TEREERA TTF &V J

m <ﬁ=or your next appointment, what day and time would be convenient for )

you?

REDFHIENDOFEBLWVWTTH

You have an appointment at 11:30 on October 25th.
REDFHIZ1I0OF25B 1 1BFEICEY) £T

If you can’t come on the day of your appointment, please let us know
by phone to reschedule.

\FHDEE & 55 IEEHE L TFE L )

ﬁ@? <C hope you feel better soon)
N7

> HAREIC

Appointment

80



