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Practical English Conversation at a Dental Clinic
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The gum diseqse
has reached
Your jawbone.

Please sit in the
Center seqt.

S0, let's attack
the bacteriq,
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Handling Calls at Reception
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Hello. This is Tsuchida Dental Clinic.
[FL), THSERERTY.

I'd like to make an appointment.
FHIZEL TEWLWDTI A

Could you describe your problem?
EDdENFULIEH.

| have a toothache.

BNELATY.

Which tooth aches, an upper one or a lower one?
EDHIEINBNTID. ETIH, FTIH.

My upper right tooth.

HLDO&TY.

When does it hurt?

EDVDSHFITEHETD.

It hurts when | bite.

O ERmNTT.

| see.

DM FELIE.

Well then, how about scheduling an appointment for tomorrow at
9:00 a.m.?

ZN TR, BPEHOFHIFOFMTIEVNHNTL &DH.

We are booked up and are not accepting any new appointments

today.
SHIFFHAP V2 (FVTEEE—A G FEA
That’ll be fine.

DR LE, TN THRVLLET.

Have you been here before? *'

LB FFIHTTI h.

No, | haven’t.

FL, £57CT.



RS | May I have your name and phone number?
| EINTE, BENCBEESEBENLET.
Pt I’m Joseph Morgan. My cell phone number is 090-8765-4321.
 Y3E7 - BUAVELLET. EEEEOESIE 09087654321 T
RS OK. Your appointment has been made for tomorrow, the 19th, at

9:00 a.m.

phUFELRZ. ZNTEEB 19 BOFH 9 BTHFHESEY UXT.
Please be sure to bring your insurance card. *?

RIREEZ T THRB IS0,

If you forget it, you’ll be charged the full amount for the service.
BENICBSIBERF, BEEZEEEIEL VLK IICRUFT.

Pt OK. I understand.

. hhUELE.
RS We’ll see you then.
L TEBEBLTVET.
Words & Phrases

handling calls : BEEDEX
reception : {7

dental clinic : &#ER

would like to ~ : ~L7zW
appointment : F#J

describe : i3, EVLKT
problem : &

toothache : /&

how about ~ : ~&&E5TIh
schedule : ¥FEJ %

be booked up : FHIHEEF> TV D
cell phone : #HEE;

be sureto ~ . HI~TF 2
insurance card : {RFKEE

forget : EN%

charge : 55K9 2

full amount : £%, £If

service ! JBE, EZE (treatment FRFICEZR
WIBEZIEITHZEICAVLS)

% 1 "Have you been here before?” (HBz(E#]sH
TTIN) & BRIZE [LEICHESITEE
TERBUFEITN] EVSEKRICBRUET.
EZN "Yes, | have.” DHEEEF [IFV), K
ENB I ET], “No, | haven't.” DBE&(E TW
WX, RfeTERBUFEEAL = T3V, 918
TTY] EVWDTEICIRUFET.

¥ 2 BFIC mF~LT< eV IENJIC~LT
LTV EESHORER. —wNIC, TEE

D please EEBITHEAHLET.
@ please be sure to ~ 1 HF~LTLEETW
Please be sure to brush your teeth after

each meal.
@ please don't forget to ~ : ~5 T &ER
NV TLrEEn

Please don't forget to brush your teeth
after each meal.
EE550 [REFEZELLSICLTLIZEEV]
EWVWSEKTYH, be sure to [FHELDa
72N <, don't forget to lFPP LN S
BIEITZH 17V AZERUSEBHXRIECT.
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Words & Phrases

RS | Please bring it here with you next time.

xE, TOREFEHFLEILES 0.

If you are unable to come, please call us to reschedule your

appointment.

CHENBL BRIV RUICOTFHEEBLEIDT, BEL TS

Then, take care! *?
ZTNTIEFHKREIC.

fee : B

receipt : FAINE
prescription : {L5%
capsule : 17U
antibiotic : iEZ

pill : §25l
anti-inflammatory : FIEE
three timesaday: 1 H 3 @
after meal : B%

irritate : ®HT 2

stomach : &, &N
cleanse : %92

surgery @ Fi7, HARLE
site : ZBfiI

convenient : B&EH'EL

in the afternoon : F#I(C (in the morning : 4

[z0[f)
write down : sE A9 3

consultation card : 3285
reschedule : TWZZFET 3
take care : HAZ=EIC

1 [F] [CRET3HE

ALF5E(E, prescription ¥ medication &S
F9. medicine FEEGZEMKZIEL, drugl
FMEQRLECHMNDIEPDZINET. D
FERICEK LT, UTFOKRSCHEVRITET.
tablet : A EF/IHIFE DA

pill : RF(F “INERIK " THEDZ &, FEID
BRECHEAFIN, ROBHEDREK TED
NdTENEVTT

capsule : " INEBERE” DBEKT, HTEILA
ZIELET

powder medicine : &

¥ 2 BESANIRBIFOENF

FCRDOERIERCTlE, BADKSIC [E53FH
KREIC] BRELTEICESITLEFHFIHUE
BA. “Take care” DIC(E “See you next
time.” “Bye bye.” i@ EDQEDNF T

HEDOPY EYICBT B HERB

AARTIEZIVOE, [1ARWREET ] ~ [3TFHOBHY TT], &Loh W ErEERESR
LETH, BRETIEA—FZXHWHAZWZ Ty TOBEBLHH7-0h, EETREEZITELY,

FAHEHDTICHNY ZET A —MRITY.

AAXDEWHZH R TREICT 2HEIE, UTOLILRENMERZET.
7FMIZAY £9 — That'll be 7,000 yen. / Today's fee is 7,000 yen.
1AW EE3 — Outof 10,000 yen. (1 AMEAS 7T FHESIZEFTEVNIZ2T >V R)
3TFHDEHY TF — Here is your change, 3,000 yen. / That's 3,000 yen change. / 3,000 yen

back.




Words & Phrases

surgical operation : 5%y cost : &

install the implant : 1 >S5 &1 Ad2  at one's own expense : B&ET (expense :
treatment period : JEEHAR &)

heal : /59 % in installments : HELANT

take out : RS T

BERSE TS EOWOH

LBEIAICEMOFMABIBELICCLOIE, BETH—HETYT. LV—RISBLS2EVAZ
ALTHEL LS.

BEE : front tooth (front : BT M)

BEi : back tooth (back : #£75MD)

L+ : upper tooth ((EDETEIL upper front tooth & S WLV E )
T - lower tooth

Z,i : baby tooth, milk tooth

SKAEE © adult tooth, permanent tooth

A5 - wisdom tooth (wisdom : 1. MDHRIADKEIZEZ BEE WD EZADD)
H - : protruding tooth, buck tooth (buck : )

J\EH : high canine tooth

& L& - bad tooth, decayed tooth, cavity

BhIEEE © loose tooth

U UD A -7z : cracked tooth

R \F7=1& : chipped tooth

ZIN 7= : broken tooth

J Y- 72 : worn down tooth

FERDODEWHEFE ST “You have a/an OO tooth.” EEZIE, BEIANEDIREXEHE(C
BACZET,
You have a cracked tooth. (BEICO A A>TWET)

51>



@portant |
Expressions ERRR

R=IVCHRY— P ZH TR EREEAFT. ©ILIFTvIITERLT S,
05 LY R VEICT] OHIXIEH D FEA.

()7 » Handling Calls at Reception . =co®ziss »20

10

Hello. This is Tsuchida Dental Clinic.

[FL), THERERCTT.

Could you describe your problem?
EdTNFLIH.

Which tooth aches, an upper one or a lower one?
EDHBIEINBNTIN. ETIH, FTIH.

When does it hurt?

ESVDBITREHFETN.

We are booked up today.

SHEFHHFVSIFNTT.

Have you been here before?

LERFHIHTTIH.

May | have your name and phone number?
BEAICEGFESZEZBRLLET.

Your appointment has been made for the 19th, at 9:00 a.m.
19 HOFRI O B CFMZHIY ULET.

Please be sure to bring your insurance card.
RIRE &N T RS LIESL.

We’ll see you then.

BFBELTVET.

02 Service at Reception /=2 comzisx 30

Do you have your insurance card?

| BREESESTI.

Would you fill out the health history questionnaire, please?
CHE5DBBEICTEEAVRETETH.
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