Lesson 1

Reception

Brian's Pronunciation Practice
BEOERICHNT. Uk LEEL, 3

Brian's Pronunciation Tips
BEDESICHNT, SEOREMEE LT, I3

health  th OFIEIC u DEZANT, NVAEFHELEWVE DI,
address  dd D&IC 0 DiF, ss DEIC U DZHEANT, 7 RLAERESLENK DI,
clinic B ERBOD c DFBICuDEEANT, Z7VZv 7 ERELENE I,

4 Core Phrases
RDFE ZFERLIEELN,

1. May I have your name?

2. Do you have your health insurance card?

. N\
EHZDIYRAY TP RINAR
The receptionist is the first person that the patient comes into contact 3. Iwill take a copy.
at the dental clinic. This encounter strongly influences the so-called first
impression of the clinic. Keep in mind that the reason for the visit is usually 4. Please be seated.
pain, discomfort, or even anxiety toward their oral health. It is our job to
help remove these problems and establish rapport. A smile and expression 5. Please fill out this form.
of empathy will help make that first impression a positive one. )
6. What seems to be the problem?
'| Vocabulary
RDE=RBOHZEIFARGEIC. BEBDBEIFEEICE LG EL, 5 Quick Response
#EZR . BAREICNT 2RFLZBERICOB|BTE LRI,
1. kB 2. health insurance card 3. fill out BRRSIDAETY ! n
4. form 5. appointment 6. gums
7. upper right 8. swollen 9. pain
10. right away 11. 7
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Please fill out this form.

Handy Phrases Patient: ~ Thank you.
FEZRTCE>TDVETE TR LIEEL, n

Dialog 2 : B2DR (7R7%&L)

MEMPICBESADR) v INDEATEABRITZ S IKGE>TWTERY D) OUsET &, Hygienist: Hello, Imura Dental Clinic.
You may take your slippers off. (AU /32N TENNTT K,) Patient:  Hi. I don’t have ( )( ).
Hygienist: Is this your first visit?
Workout with Julia Patient:  Yes, it is.
BEZR T, V17 DRI TREBETELVEEL, Hygienist: May I have your name?
Z D%, TORICEZZRFBTEEH I, n Patient: My name is Brian Bachman.

Hygienist: What seems to be the problem, Mr. Bachman?

Patient: My gums on the ( )( ) side are ( ).
Hygienist: I see. Do you have any pain?

Patient:  Not much, but I have ( )( ).

Hygienist: Could you come right away?

Patient:  Yes. I'll be there in about ( )( ).

Hygienist: OK. We will be waiting for you.

Patient Interview Drill 1 b5k KUJLS— RBR (p. 75-76)
a. BEEELPTL—XDrERE LIETL,

toothache #iJs something cold I/ G7zWV & D
painkillers Jif# 11 rashes %15
4 5
Dialogs b. BEZ R TEETADEEZMBEZRICEETIAHGELN, n
Bl 7z B CRTEMICEETE 1 B2 ANGEL, n
Dialog 1 : #1&T DX . N7EMEATEREELREBERICODNTEERERZ LT,

Patient:  Hello. This is my ( )( ).
Hygienist: Hil May I have your name?

Patient: ~ Bachman. Brian Bachman.

Hygienist: Mr. Bachman, do you have a health insurance card?

Patient:  ( )( )( ).
Hygienist: Thank you. I will take a copy. Please be seated.

Patient:  Thank you.

Hygienist: Mr. Bachman, here is your health insurance card.



Patient Interview Drill 1

Patient Interview Drill 1

ﬁ@%ﬁf\ HZKEETF@FDﬁg?i%%iEy)E é ll\o m T @JE@I_:ELE& Z .5 ‘5

1.

What seems to be the problem? E3xEWVWX LM ?

. Where is the pain? JEHEETTM?

. When did the pain start? JEAIVDMNETTH ?

. What kind of pain is it? £ AKIHHATT M ?

. Have you had a reaction to anesthetic? MEHIH L T7 LIVF—RGzi LizZ &iddb o xIh?

. Do you have any allergies? 7 LIVF—IZHDETH?

. What are the side effects? ED X3 ZREINKIGTT M ?

. Do you have any questions? i ZERIZH O £ IH?

MRz oNncs, BITEAADELILL S,
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Patient Interview Drill 1
MRMEE R BB X D ICHFETEREEMEE W TEE Lo RRICIEETHRZ L THAE L X I,
BER BN RERETEATRICMZED L BOWEGETHIBELTHELL I,
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Ifin i

1. What seems to be the problem? — (BiRMi4: 1:7%)
I have a toothache. (FE&1%)

2. Where is the pain?
It is in the bottom left.

3. When did the pain start?

It started one week ago.

4. What kind of pain is it?

It hurts when I drink something cold.

5. Have you had a reaction to anesthetic?

No, I haven't.

6. Do you have any allergies?

[ am allergic to painkillers.

7 . What are the side effects?

I get rashes all over.

8. Do you have any questions?

Is today’s treatment covered by insurance?
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