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Service at Reception BA

I'm Joseph Morgan. | called yesterday.
HEENETFHLLYa 2T - EAALTT,

Good morning, Mr. Morgan.
BREITEOET, ELH-EA

Do you have your insurance card?"’
EREEHASTFI L

Thank you. Would you fill out the health
history questionnaire?

U Z&oet. TUIOMBRCIRAVEETETY.

I5 this OK?
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Yes. Thank you. Please have a seat. The doctor will see you soon.
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Mr. Morgan, please come in. Please sit in the center seat.
ELN-Eh E3THANTE. RAPOBIZE 3£

call led) - RETS (L4 B3 "May | hiwe your irsumnce cad T BBV
fillow: BATS HEINPOTE.

85 "Can | hawe ~" "Couid | haro ~~ B

5 B 3% M PR SN = b

T113-8612 REHMBUREXAEFA1-7-10 TEL.03-5395-7630 FAX.03-5395-7633 https://www.ishiyaku.co.jp/



C ONTENTS

1. Handling Calls at Reception /{3 TODEEICHT 16. Bridge /7w
2 . Service at Reception /Z{FTDHEZIENT 17. False Teeth /&
3. Consultation /552 18. Orthodontic Treatment /%B1EAE
4 . In the X-ray Room /L N7 VE(ICT 19. Dental Implant Treatment /4> 7>/~
5. Pulpectomy 1k 20. Stomatitis /A%
6 . Dental Extraction k& 21. Bad Breath /[O&
7 . At the Reception Counter /={F(_T 22. Temporomandibular Joint Disorders /SERSERE
8 . Explanations on Dental Cavities /&L s (MD3iHR EEXIE - SEEEO A - HE
9. Insertion of Dental Composite /LI FTIE s
10. Treatment of the Infected Root Canal T8 1 REEDZE - PEEEZE - hREOIE - X
RFARE AR B
11. Disease of the Gums /& E" 8% 2 B2BEECORY - ZRECORY - WEX=TD
12. Periodontal Examination /& Ei&& 7
13. Tooth Brushing Instructions /72w > J1g8 {78 3 Dental Touch & Talk ZEZERR - EEERR
14. Scaling /R —1)>70 18 4 BRAFESVVO—K AR - EBRE
15. Crown Restoration /531518 ROAT
EESSEnglish B S SEnglish
%1% - 0E - X - B - ERET RAE=F29 - IO0YH9A(4 X
C.S.Lansham Z 2English . BEEE a Z
el By Sl T )
EfFEETRIIDORE! ENGLISH FOR
EXDHE! MoTW |[orat anb XBOOBEPLF RHvyya [ENCEEHIEOR
DEEFILHEEE! R e vEP||LUIECDZREE, & Dl L
EETOBLDIFaT PRESENTATIONS IIET, “KYPDOREN" PRESENTATIONS
—2a & hIN—. PRICDODEET ! SPEAKING
= B6Y¥| /2108 / 2& = AB¥) / 1208 / 288 XX ERCS kS
= Effi (A5£2,500M+%t) = Effi (45£3,000M+%t)
ISBNO78-4-263-43333-1 ISBNO78-4-263-43339-3

IEHERTORBRSEE B2 =/DLH ( ) f#

ESSEnglish Ri¥-NE-RK-BH - ERET ( )

EB%$=English RE—=F2J-THOYY LR OF X -BE ZECDH ( )

OMAIECIEERE ([ THEEMAES | OEXFEE ‘@l | 31 a50m ‘ # QDI DEREI
T | sl

( FoEzr:n)

@ C{EFT (T — )

OTEL.

*PEEEE AN L, FAX, 03-5395-7633(Z %5 280, k#fttRk—LR—  httpy//www.ishiyaku.cojp/7 5> b HH ARV T E T,
EEth RN S 1 T113-8612 FREFRXAENAL1-7-10 TEL. 03-5395-7630



